Features of the 3Com NBX Networked Telephony Solution

All the features listed below are bundled into Release 5.0 of the NBX V3000 software, except (Option) are considered extrato 5.0.

10/100 Ethernet Service
10/100/1000 Ethernet service with 3103 phone
Account Codes

ACD

Adds, Moves and Changes simplicity
APX NBX Voice Mail Messaging
Automated Attendant

Auto Discovery

Automatic Line Queuing
Automatic Number Identification
Automatic Route Selection (ARS)
Barge-In

Basic and Enhanced 911 Support
Branch-to-Branch Dialing Over IP Backbone
Bridged Station Extensions
Broadband Telecommuting

Call Center - Advanced (Option)
Call Center Support

Call Detail Reports

Caller ID Support

Call Logs

Call Forward

Call Forward Busy

Call Forward No Answer

Call Forward Override

Calling Group

Call Log Display

Call Monitor (Option)

Call Park

Call Permissions

Call Pickup

Call Record (Option)

Call Timer on LCD

Call Transfer

Class of Service

Class of Service Override

CLIR

Complement Attendant Software
Computer-Telephone Integration (CTI)
Conference Calls

Conference Drop

ConneXtions

Converged Voice/Data Management
Desktop Call Assistant

DHCP

Dial Plan

Dial By First Name

Dial By Last Name

Direct Inward Dialing

Direct Mail Transfer

Directory listings

Do Not Disturb

E911 Compliant

Ethernet Power Source

Feature Codes

Flash

Forced and Verified Account Codes
Forward to Voice Mail

Full Duplex Speakerphone
Gateways

Group Mailbox

Hands-Free Operation

H.323 Internet Protocol

Headset Compliant

Hunt Groups

IMAP4-Compliant Voice Mail
Intercom Mode

International Connectivity

IP Addresses on the Fly

IP Gateway

Label Maker

LCD Display

Least Cost Routing

Locking Telephone

Locked Telephone Indicator
Maintenance Alerts

Message Waiting Light
Message For You Indicator
Music on Hold

Mute

Multiple Greetings

Name Directory

NBX ConneXtions Gateway
NBX IP On-the-Fly

NBX IP Server (Option)

NBX NetSet Administration Utility
NBX NetSet Access to Voice Mail
NBX pcXset PC Telephone
NBX Resource Pack

NBX TAPI Wave

NBX TAPI Dialer

NBX Virtual Tie Lines (Option)
NBX VPIM (Option)

NetSet®

Network Mapping

Off-Site Notification via Email, Pager, etc.
On-Hook Dialing

UNIX Operating System

Paging

Page Zones

Palm Pilot Integration (Option)
pcXset PC Telephone

Personal Lines

Personal Operator

Phantom Mailbox

Power Over the Ethernet
Prioritization of Packets

Privacy Features

Pulse Dialing

QSIG Links

Redial Button

Resource Pack

Ringer Options

Tagging of Control Packets
Time-of-Day Service Modes
Silent Monitor

Switched Loop Attendant Console (SLAC)
Softphone Support

Software Applications
Speakerphone

Speed Dialing

Supervisor Monitoring

TAPI Interface

TAPI Wave

Telecommuting

Time of Day Service Modes
Toll-Quality Voice Transmission
Transcend Support

Transfer Button

Trunk Queuing

Unit-Based Licenses

Unified Messaging

Uniform Dial Plan

Upgrades Over the Phone or Internet
Virtual Tie Lines (Option)

Voice Mail Messaging

Voice Recognition Name Directory (Option)
VolIP Over Existing Data Links
WAVE files

Whisper Page

Windows XP Support

Wind River VxWorks Operating System
Zero-out to personal operator
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